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● Adapt/Diversify  - Entering new markets, building or cultivating new products, adapting existing products or 
business plans, moving into commercial real estate, being selective in new ventures, and partnering with other 
businesses to create value

What is the most important technique(s) your organization will employ to survive and thrive 
during the downturn?

         It was interesting to note that the responses to Question 2 were generally within eight categories as 
follows: Personnel, Adapt/Diversify, Inventory Control, Operating Efficiency, Service, Pricing/Affordability, 
Planning, and Marketing.  These answers were generated from varied perspectives including those of builders, 
lenders, subcontractors, service providers, and more.  Below are a variety of the responses that encompass 
each category.

● Personnel - Staff training, support, and morale boosting techniques, choosing/keeping quality personnel, 
and further education

● Inventory Control  - Reducing inventory, focusing on increasing sales, shedding overhang, limiting 
development, holding land

● Operating Efficiency  - Downsizing staff, cutting costs, learning from mistakes, stability, protecting assets, 
and conservative spending

● Service  - Providing outstanding service to clients/customers, understanding client needs, building 
relationships, and better communication
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● Planning  - Evolving business models, planning for recovery, shifting forecasts, evaluating assets, and 
redefining goals and objectives

● Marketing  - Monitoring competition, establishing new marketplace plans, advertising, enhanced positioning, 
and maintaining/increasing presence in marketplace
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As the graph above indicates, the largest response rates were Adapt/Diversify (33%)                     
and Operating Efficiency (28%).

● Pricing/Affordability  - Reducing/cutting prices, lowering fees, new/better financing options, and 
conservative underwriting
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